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About the Author
Laura Portolese Dias holds a master of business administration from City University
and a doctorate of business administration from Argosy University. Laura teaches at
Central Washington University in the Department of Information Technology and
Administrative Management, part of the College of Education and Professional
Studies.
Before beginning her teaching career, Laura worked for several organizations in
management and operations. She’s also an entrepreneur who has performed
consulting work for companies such as Microsoft. She is the author of Human
Resource Management with Unnamed Publisher and two other textbooks with
McGraw-Hill.
Personally, Laura does lots of hiking and backpacking with her two dogs and
husband, Alain. They reside in Peshastin, Washington, a small eight-hundredperson town in the Central Cascades of Washington State. When Laura isn’t in
Peshastin, she travels extensively, usually wherever there is good scuba diving!
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